
The objective of this white paper is to draw the attention of writers, text producers, publisher, authors, 

and all others who generate content to the advantages and possibilities of smart author assistance 

tools. It conveys the most important concepts as well as tips on the successful introduction of suitable 

software.
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1 Introduction: Target Group and Benefits

In their daily work, numerous text professionals – such as writers, text producers, content specia-

lists, publishers, and authors – compose and edit texts in various subject areas. Regardless of their 

job description, their objective is identical: to convey information or messages from the author to 

the recipient, regardless of the topic. The information must be trustworthy. The texts must be com-

prehensible, correct in terms of their spelling and grammar, and consistently use information such 

as product designations and company names in all sources. Other requirements may include the 

reduction of translation costs, the compliance with specific rules, search engine optimization, and 

the composition of a large number of texts for various channels in a very short time. Adapting to 

changed requirements costs time and money and is prone to errors.

 

This issue can be solved by integrating first-class assistance technology, which can even open the 

door to new business opportunities. This applies to the entire editorial process – from the research 

to the text composition and review to the translation.

In this white paper, you will learn how author assistance software can help you in your work as a wri-

ter, publisher, author, or reviewer and how to introduce such software in order to benefit most from it.

2 Author Assistance Tools

Author assistance tools support authors and reviewers in composing and editing texts. They deliver 

a comprehensive data and decision basis for the efficient composition of rule and style-compliant 

texts with a high level of consistency and quality. The bandwidth ranges from editorial guidelines to 

small solutions in diverse content management system to dedicated tools that include a language 

check. Author assistance tools are also known as language check programs or (controlled) langu-

age checkers.

Professional solutions stand out with a high degree of scalability and the possibility to determine 

how the quality is to be assured. In this way, they support the editorial work in small, medium-sized, 

and large enterprises of all industries.

2.1 Definition
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A rule-based language check makes sure that the terminology, spelling, grammar, and style are 

correct. The software checks the correct spelling of the words and sentences including punctuation 

marks and spaces. Additionally, the gender, number, case and verb-subject agreement are paid 

attention to. A style check can be run to ensure compliance with maximum word and sentence 

lengths, use of active and passive constructions, and avoidance of bad style. More complex solu-

tions are based on a linguistic check and enable the inclusion of extensive rule sets such as the 

tekom guideline "Rule-Based Writing".

A terminology component delivers definitions and usage information on specialized terms and indi-

cates the preferred terms, synonyms, and deprecated terms. This makes sure that the author will 

not refer to "hard disks" as "hard drives" or to "data centers" as "computing centers".

The connection of third-party components enables access to a wide range of information. For exa-

mple, the author can see which term variants already have translations.

An Authoring Memory is an electronic memory that shows all similar text segments written and 

released in the past. These segments can be used in the new text. Some systems enable the com-

plete separation of the content and the presentation of authoring memory proposals. Users can see 

the proposals without any tags and apply them to their texts. Online reports that deliver statistics on 

the reuse of sentences in documents are also very useful. In this way, users can see for how many 

of their text segments similar passages already exist in the Authoring Memory. If connected to a 

Translation Memory, the Authoring Memory can also enable access to the multilingual segments it 

contains.

2.2 Main Components

Authoring Memory

Language Check

Terminology Component
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To control their image, many enterprises make use of corporate language that determines how 

employees should communicate, which terms they should use, and which ones they should avoid. 

Authors need to use this corporate language in their work. A good author assistance tool can help 

them in this process. The tool checks whether the author has used the terminology approved by 

the company. It is also possible to implement corporate style rules in the linguistic language check. 

Even deprecated terms can be defined. These are words for which the corporate terminology deter-

mines a different preferred variant that the author is required to use. Wording variants of contents 

with the same meaning can be reduced or avoided entirely, resulting in consistent text. This in turn 

increases the comprehensibility and facilitates the indexing.

Besides informative, truthful content, language quality is characterized by correct spelling and 

grammar, good style, and consistent terminology throughout all formats. A good author assistance 

tool helps both the authors of texts as well as the reviewers to find and eliminate errors. In this way, 

a language check can be performed while writing or upon completion – both for source texts and 

for translations. The user can integrate correction proposals either with a mouse click or manually. 

If he prefers not to apply them, he can simply discard them.

Ensure Consistency

All related segments written and released in the past are displayed to the author and can be applied 

to the text with a click, making the text composition process more efficient. The system delivers 

feedback on spelling, grammar, style, terminology, and passages that need to be improved, sen-

sitizing the author to his potential error sources. Thanks to the learning effect, errors progressively 

occur less frequently. This also makes the induction of new writers easier.

Author assistance software helps to reduce the diversity of terms in the source text, thereby ensu-

ring fewer variants in the subsequent translations. In connection with a Translation Memory System, 

the author can also see while writing whether the respective sentence or a similar sentence has 

already been translated. The more translated segments are included in the text while writing, the 

fewer need to be translated from scratch. This reduces the workload for the remaining passages 

that need to be translated and the costs involved. The savings effect is multiplied by the number of 

target languages.

2.3 Benefits

Cut Translation Costs

Efficient Text Composition

Quality Assurance
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An effective author assistance tool can help to standardize and automate typical text creation pro-

cesses. Depending on the integration with other applications, employees throughout the enterprise 

can be granted access to the same contents. This enables the implementation of consistent com-

munication in all departments. Moreover, certain release and translation-related processes can be 

controlled automatically. This reduces the flow time and the error risk.

3 What Needs to Be Done?

To benefit from the potential of an author assistance tool as effectively as possible, the software 

should be duly configured, and relevant rules should be implemented. This requires some prepara-

tion. For example, this includes the definition, analysis, and composition of the editorial rules, e.g. to 

avoid certain wording or grammatical structures. Find out which rule sets are relevant to your work. 

This could be the tekom guideline "Rule-Based Writing" or an existing editorial guideline. 

Predefined rule sets cover most application cases. If necessary, company-specific rules can be ad-

ded in order to address special requirements. The current language check configuration should be 

examined regularly. After all, linguistic rules can change over time and may need to be deactivated 

or adjusted.

3.1 Writing Rules

Previously generated contents that are released for reuse are displayed to the author in a well-

structured form. He can easily apply them to the text with a click. In this way, research or release 

tasks do not need to be performed anew every time. This saves a lot of working time and labor costs 

and eliminates errors that could creep in when formulating new passages.

By means of this procedure, the text quality is assured or improved in terms of spelling, grammar, 

style, and terminology. In addition to correct spelling and grammar, this also includes features such 

as the compliance with maximum word and sentence lengths and consistent terminology. The texts 

become more comprehensible.

The most effective method is to assure the quality of the source texts, as standardized wording 

enables substantial leverage in the form of uniform translations.

Support of Standardization and Established Methods

Reuse of Generated, Released, and Paid Contents
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A suitable author assistance tool can be integrated in the daily work step by step, as it 

blends in perfectly in the existing IT environment. For example, it may be available as a 

plugin for various editors. In this way, the user can continue to work in his accustomed 

editor and additionally benefit from the author assistance functionality. Users can choose 

from two different check modes: Depending on the personal preferences, the check results 

and correction proposals can be displayed in real time while composing a text or upon 

completion of the text. Ultimately, the writer and thus the language expert is the one who 

decides whether and how to apply correction proposals to the text. He can apply correction 

proposals either with a mouse click or manually. If he prefers not to apply them, he can sim-

ply discard them. In this way, the use of the author assistance tool can be harmonized with 

the personally preferred approach. Trainings help employees to use the software efficiently. 

4 Integration

Establish your own terminology database. If you already have such a database, you should use 

it. If not, you might want to begin to do some professional terminology work, browsing suitable 

resources for relevant term candidates. If terminology originates from multiple sources or 

merely consists of a loose collection of terms, it would be advisable to verify their correctness 

and consistency. Any duplicates and errors should be purged from the list of terms before you 

import it to your terminology system. 

A terminology component thus delivers valuable usage information on specialized terms – in-

cluding preferred terms, admitted terms, and deprecated terms. A wide range of information 

on terminology hits can be accessed by connecting third-party components. 

Regular database maintenance is important in order to accommodate new vocabulary, new 

insight, and new editorial experiences in the software.

3.2 Terminology Check
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5 Conclusion

An author assistance tool based on modern technologies for computerized language pro-

cesses effectively assists writers, text producers, content generators, publishers, authors, and 

reviewers in their work. It helps to compose high-quality texts and to save time and costs 

through systematic reuse of existing wording.

A structured approach is required for the introduction of this technology. As professional author 

assistance tools are extremely flexible, enterprises are well advised to base their choice on the 

expertise and experience of competent providers. Apart from helping to find a suitable solution 

for the existing IT environment and the work to be done, they can also provide assistance in 

configuring the software and training the employees. In this way, you can get the most out of 

the technology.

We would be pleased to inform you about the functionality, integration possibilities, 
and technical details.
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About Us
Our author assistance tool focuses on consistency, comprehensibility, and translation-oriented 

writing. But that is not all: Based on the concentrated expertise that we have gained from our 

research and practical experience, we develop products that are designed to immediately catch 

attention. We pursue this approach with a competent team that knows exactly what is required 

in order to deliver user-friendly software.
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